How to Download DDO file or Invoice (PDF)

e In the main menuy, click "Options"
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Avoid shipping delays! We recommend placing orders for at least 3400 to ensure they meet the minimum order value after rebates and discounts are applied. Orders under 300 will not be shipped.

e Select "Shipment History" in the dropdown menu.
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e Click the PDF icon and your Invoice will automatically download
or
e Click the "DDOQO" and your DDO file will automatically download
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If you need any further assistance please don't hesitate to reach out to our friendly Customer Care team

mysupport@hallmark.com | 1800 729 999 (option2) |
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